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Youngsters invited to join Metro’s Anniversary celebrations.


			Youngsters across the West Midlands have been showing off their artistic talents as the region’s tramway gears up for a landmark anniversary. Last month, local primary school children were invited to submit designs for a special emblem that will feature...
Read More


				
9th April 2024
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Timetable enhancement following Delta Junction Project


			Tram services between Wednesbury and Edgbaston Village are on track to resume next Wednesday (April 10) as work on a new junction nears completion. West Midlands Metro (WMM) customers will also benefit from to an enhanced timetable with trams operating...
Read More


				
5th April 2024
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			Tram services between Wednesbury and Edgbaston Village are on track to resume next Wednesday (April 10) as work on a new junction nears completion. West Midlands Metro (WMM) customers will also benefit from to an enhanced timetable with trams operating...
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Dogs allowed on Metro trams following successful trial


			Well-behaved dogs will continue to be welcomed on trams in the West Midlands following a change in the rules that’s been welcomed by Metro customers. An initial three-month trial was launched in August last year and then extended for another...
Read More


				
5th April 2024





    
        
                [image: WMM 25th Anniversary Banner]
                
             

Design competition kickstarts Metro anniversary celebrations


			Primary schools in the West Midlands are being invited to help lead celebrations marking an historic milestone in the history of the region’s popular tramway. On Thursday, May 30, it will be exactly 25 years since they returned to the...
Read More


				
25th March 2024
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Keeping customers moving during junction construction


			An important milestone in the expansion of West Midlands Metro will be reached over Easter, and plans are in place to minimise inconvenience to customers while the new line to Brierley Hill is connected to the existing network. Starting from...
Read More


				
15th March 2024
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Women Inspire Inclusion at West Midlands Metro


			The contribution made by women to the success of West Midlands Metro is being celebrated this week as the popular tramway looks to boost inclusion and diversity across the organisation. The tramway already boasts an impressive record of providing opportunities...
Read More


				
5th March 2024




                

            

            

			            
            

					            
            
                
            

            
                
            

			        

				

				

					

		

					

		
				

				
					
						
					
			
						
				
			
			
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									


				

				

				
				
						
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									
	
											

												
													
										
											
									


				

				

					

		

					

		
				
						
					
			
						
				
														
							[image: West Midlands Metro logo]								
													

				

					

		

				
			
						
				
			Customer services
		

				

				
				
						
											

												
													
										0345 835 8181
											
									
	
											

												
													
										customerservices@westmidlandsmetro.com
											
									


				

				

					

		

				
			
						
				
			Website information
		

				

				
				
						
											

											Conditions of Carriage
											
									
	
											

											Legal
											
									
	
											

											Privacy & Cookie Policy
											
									
	
											

											Website Terms & Conditions
											
									
	
											

											Careers
											
									
	
											

											Contact Us
											
									


				

				

					

		

				
			
						
				
			Subscribe to stay up to date
		

				

				
				
					
			
						
						
							
						Enter details to subscribe
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
							Midland Metro Limited (trading as West Midlands Metro). Registered in England and Wales | company number 10932342 | Registered office: 16 Summer Lane, Birmingham, B19 3SD
						

				

					

		

				
			
						
				
			©2024 West Midlands Metro
		

				

					

		

					

		
				

		

			
			


			
		
		

	
  
  
    
      
        

  We are using cookies to give you the best experience on our website.

You can find out more about which cookies we are using or switch them off in settings.



        

		  Accept
	  

      

      
    

    
  
  
  
		
					
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
						
					Home
	Plan your journey
	Tickets
	Maps
	Zonal Map
	Park & Ride
	Service Status & Planned Works



	About
	News
	Expansion
	How We’re Doing
	Charity
	Advertising
	Legal



	Careers
	Vacancies



	Contact Us
	FAQs
	Safety & Security on the Tram
	Dogs on Tram
	Permit to work
	Social Media
	Metro Matters




			
				

				

				
				
					
			
						
						
							
						Get the App
		
					
		

				

				

				
				
					
			

		

				

				

					

		

					

		
				

				
					
						
					
			
						
				
			Register to receive news and updates
		

				

				
				
			


    







    







 I have read and understood the customer privacy policy and agree to receive communications from Midland Metro Limited.







Privacy policy





Subscribe




		

				

					

		

					

		
				

		







































		Skip to content
		  





		
			
				
					Open toolbar
					
						

				
					Accessibility Tools

					
						
								
									



Increase Text								
							
							
								
								
									

Decrease Text								
							
						
														
								
									

Grayscale								
							
						
														
								
									

High Contrast								
							
						
														
								

									

Negative Contrast								
							
						
														
								
									

Light Background								
							
						
														
								
									

Links Underline								
							
						
														
								
									

Readable Font								
							
																			
							
								

Reset
							
						
					
											
							
								

Sitemap							
						
																			
							
								

Help							
						
																			
							
								

Feedback							
						
											
									
			
		
		
    
  
  
  
    
          
        
          Close GDPR Cookie Settings
          
        
            
        

  [image: West Midlands Metro]


        	
  
    Privacy Overview
  

	
    
      Strictly Necessary Cookies
    
  
	
    
      3rd Party Cookies
    
  
	
    
      Cookie Policy
    
  


        

  		Powered by  GDPR Cookie Compliance
		

      

      
      
        
           
        

        
        

          
            

      Privacy Overview
    
  	This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.

  	  

  



            
  
    Strictly Necessary Cookies
    
      Strictly Necessary Cookie should be enabled at all times so that we can save your preferences for cookie settings.

      
        
          
                
              Enable or Disable Cookies        
              
              
            
          

          
        

        
      

      
              
          If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.

        

        
                                              
    

    
  

  
            
  
    3rd Party Cookies
    
      This website uses Google Analytics to collect anonymous information such as the number of visitors to the site, and the most popular pages.

Keeping this cookie enabled helps us to improve our website.

      
        
          
                
              Enable or Disable Cookies     
              
              
            
          

          
        

        
      

      
              
          Please enable Strictly Necessary Cookies first so that we can save your preferences!

        

        
             
    

    
  

  
            
            
  
    Cookie Policy
    
      More information about our Cookie Policy

       
    

    
  

          

          
        

        
        
          
			  		Enable All
		  					Save Settings
				

        

        
      

      

      


    

    
  

  
  

